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Ambulatory Emergency Care Service - Frequently Asked Questions (FAQs) 

What is Ambulatory Emergency Care? 

Ambulatory Emergency Care (AEC) is an approach which results in a significant proportion of 

emergency adult patients being managed safely and efficiently on the same day avoiding admission 

to a hospital bed.  This means that patients are assessed, diagnosed, treated and are able to go 

home the same day, without being admitted to hospital overnight.  Watch this animated film which 

explains the principles behind AEC: http://www.ambulatoryemergencycare.org.uk/Directory/AEC-

Directory-Links/AEC-Animated-Film 

Can we access AEC on the Isle of Wight? 

Isle of Wight NHS Trust is re-starting the Ambulatory Emergency Care (AEC) service which will 

initially be based in the Medical Assessment Unit from 5th June 2018.  The service will be Consultant 

led with the support of nursing and allied health professional (AHP) colleagues.   

How will it work? 

The Ambulatory Emergency Care (AEC) Service will be located in the Medical Assessment Unit 

(MAU), which is located on the ground floor of St Mary’s Hospital.  It is near the Emergency 

Department (ED – also known as A&E). 

The service will initially be open Monday – Friday (except Bank Holidays) and will accept referrals 

between 10am and 6pm.  The service closes at 7pm. 

The service accepts referrals from health and care professionals across the Trust (including ED), 

community and primary care with access via a dedicated telephone to the rostered medical 

consultant.  

On a daily basis the Ambulatory Emergency Care team will consist of: 

 An acute medical Consultant 

 A Doctor (Core medical trainee) 

 Senior Nurse 

 Health Care Assistant 

 

If a patient is well enough they will be encouraged to mobilise between the AEC service, diagnostic 

areas and the Friend’s café or the Full Circle Restaurant.  

The Ambulatory Emergency Care (AEC)  service is: 

 An alternative route to an urgent medical opinion and access to same day diagnostic services: 

for patients who would otherwise be admitted. 

 A place where limited clinical care e.g. IV fluids, antibiotics, heart rate control medication could 

be given in patients who may only require a brief period of treatment before discharge on the 
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same day. 

A place where patients with low risk may await a tests (such as 12-hour troponin, CT brain 

scan, CTPA or Ultra sound) or a medical opinion rather than being referred to the medical take 

team for admission. 

 

The Ambulatory Emergency Care (AEC) service is not: 

 A replacement for primary care. Most medical conditions that do not require emergency 

admissions should be advised to consult their GP who may refer to hospital if required. 

 A replacement for speciality clinics. Specific conditions, including potential diagnoses of 

cancer are best dealt with in specific clinics. Access via primary care. 

 If it is not an emergency, the patient should be seen as an outpatient. 

 A reassurance service, providing routine follow up and safety netting. If they are well enough 

to leave ED, review should be performed in general practice. 

 Able to sort out complex social problems. 

 

What types of conditions will be managed by the Ambulatory Emergency Care (AEC) Service? 

 

Although not exclusive we would expect these types of conditions would be appropriate for the 

Ambulatory Emergency Care (AEC) service: 

 

 Acute headache 

 Anaemia 

 Asthma 

 Cellulitis 

 Community Acquired Pneumonia 

 Deliberate Self Harm 

 DVT (Deep Vein Thrombosis) 

 Epileptic Seizure 

 Fall, including Syncope/Collapse 

 LRTI (Lower Respiratory Tract 

Infection) without COPD (chronic 

obstructive pulmonary disease) 

 PE - pulmonary embolism 

 Cardiac dysrhythmias with acceptable 

clinical stability including SVT 

(supraventricular tachycardia) and AF 

(atrial fibrillation)

 

However, our aim is to support any patients that are clinically appropriate to be seen and managed by 

the AEC within one day in order to prevent admission, rather than working to a pre-agreed list of 

conditions. If you think your patient might be appropriate, please contact the AEC Consultant in 

charge to discuss their individual needs.  

 

How can I refer to the service? 

 

Trust staff, GPs and any other stakeholder may refer into the Ambulatory Emergency Care (AEC) 

Service by contacting the main St. Mary’s Hospital Switchboard number: 01983-552546. 
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